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GRAYFORD Industrial Ltd has fully recognized the importance of the quality of services that
we deliver, particularly in terms of the operation and trouble free services.

The management and employees of GRAYFORD industrial Ltd are committed to provide the
highest possible level of services to exceed the customers’ expectations.

In order to ensure that we achieve excellence in all our activities, GRAYFORD Industrial Ltd
has implemented Quality Management System meeting the requirements of ISO 8001:2015.

The business plan of GRAYFORD industrial Ltd identifies business risks and sets out the

strategic targets and objectives to measure performance and identify opportunities for further
— improvement.

GRAYFORD Industrial Ltd consistently gather information regarding external market and

internal issues and the Top Management provides “Hands on Approach” and “Open Door”

policy in order to enhance employees’ capabilities.

GRAYEORD Industrial Lid is dedicated for continual improvements including business
diversifications.

The Quality Policy will be reviewed annually or as the circumstances dictate due o any
significant changes for continual improvement.

GRAYFORD Industrial Ltd also complies with local legislation requirements.

This policy applies to all business operations and functions of GRAYFORD Industrial Ltd at all

sites.
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